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Learning Outcomes
On completion of this activity participants will be able tfo...

Implement a triage system in a general practice to mitigate risk in
relation to the allocation of patient appointments, that complies with
RACGP practice standards.

Safely and appropriately implement triage skills in general practice,
including those relating to telephone calls, procedures in the waiting

room and interaction with the general practice team.

Use triage tools and guidelines to recognise and prioritise patients in

the waiting room.

Document triage interactions, including advice received from other

staff members.

THEPHN.COM.AU


https://maps.google.com/?cid=10670601490917771643
https://thephn.com.au/submitted-events/triage-in-general-practice
https://thephn.com.au/submitted-events/triage-in-general-practice
http://www.hpmi.org/site/index.cfm?display=34973&PageMode=indiv&page_id=9278005

